
Bugzilla Bug Status Life Cycle  
· Someone (typically a user) creates a NEW issue (without resolution).

· The assignee (Component Owner or explicitly specified) reviews the bug, and maybe enters some preliminary comments, accepting the bug as ASSIGNED (still no resolution) or reassigns the bug to the appropriate developer.

· The assignee does whatever is appropriate to take care of the issue (fixes the bug, implements the enhancement, whatever), installs the results on Mahler, and changes the status to RESOLVED (with a resolution of FIXED in most cases).
Other valid resolutions being DUPLICATE, INVALID, WORKSFORME.
The resolutions WONTFIX, LATER, REMIND are discouraged to be used.  These probably will not apply to the CDR development.
· The QA person gets an email, tests the changes on Mahler, and if everything looks OK, changes the status to VERIFIED and asks that the changes be promoted to production (BACH) and the testing server (FRANCK); if a filter is involved, Peter is added as a CC for the issue if he isn't already involved, because he's the only person who runs filter tests on FRANCK and promotes filters to the production machine.

· The developer (Peter for a filter) moves the changes to FRANCK and notes that this has been done in Bugzilla; 
no status change happens for the issue at this step, but Bugzilla sends out email to let everyone tracking the issue know that the promotion has taken place.

· If additional testing on FRANCK (holding fresh data compared to MAHLER) reveals problems with the bug fix the developer (or Peter) reopens the bug and sets the status to REOPENED.

· If additional testing on FRANCK is successful the software or filter is moved to production.  This is noted in Bugzilla;
no status change happens for the issue at this step, but Bugzilla sends out e-mail to let everyone tracking the issue know that the promotion has taken place.
· The QA contact confirms that the change is working correctly on the production machine and changes the status to CLOSED.
In case of a trivial bug fix the QC contact may delegate the task of closing out the task after migration to production to the developer.
Miscellaneous

· It is not allowed to enter a task without a component specified.

· The component owner is always assigned to the task unless this is overwritten by entering the Assigned To field.
· An e-mail is by default send to three different accounts:
- the reporter
- the component owner or the assignee
- the QA contact

· The component owner does not receive e-mail notifications if the bug has been assigned explicitly. 

· Only one person (a valid user account) can be assigned to a task.
· Multiple account names (a.k.a. e-mail addresses) can be entered into the CC field by separating them either with a comma or a space.
· The Add CC and Reassign bug to fields have links to the user-list to copy/paste e-mail accounts.

· The bug priority (P1 – P5) is more significant then the bug severity.
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